	
	
	



	
	
	





	
Retail Volunteering Co-ordinator Fulltime.  Permanent.  Home-based in either Derbyshire or Nottinghamshire.

	

	

	








	[bookmark: _Hlk185500031]About the Team and the Role

This role sits within the Volunteering and Inclusion Team, who are responsible for supporting volunteering and inclusion of colleagues with a learning disability across Mencap. We currently support around 2,500 volunteers a year and are growing quickly with an ambitious new volunteering strategy that aims to help us support even more people with learning disabilities to live their lives to the full, through the support of our volunteers. The team includes eight Volunteering Co-ordinators, two of which focus on volunteering across our expanding retail chain.  This role is home-based but will involve travel across England and Wales.  

Your main responsibilities will include:
- Leading on the online recruitment of Mencap retail volunteers across the north of England and Wales
- Creating marketing campaigns and strategies to enhance Mencap’s success with volunteer recruitment, considering inclusion and accessibility
- Be the main point of contact for Mencap Retail Managers and Area Business Managers across your region, including providing advice on good practice in volunteer management
- Support Mencap Retail Managers in progressing their volunteer applicants using our Volunteer Management System
- Improve training compliance for retail volunteers
- Support the wider volunteering team on volunteering and inclusion projects
- Support the recruitment of store colleagues (employees) and ensure our current volunteers are encouraged and supported to apply, including volunteers with a learning disability.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
- Excellent communication and relationship-building skills
- Passion for accessible volunteering
- Excellent organisational and IT admin skills
- Enthusiasm for process & system improvement
- To be able to work independently, but enjoy collaborating with others 
- Experience of promoting and recruiting volunteers
- Being an escalation point for volunteering issues
A FULL valid driver’s licence, with access to a vehicle you can use for business purposes is essential to be considered for this post, you must be willing to travel across your region with occasional travel further afield in the UK when required. 

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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