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People ConneX

Volunteer Role Description

 
	ROLE TITLE: 
 
	Community Sandwich and Cake Maker Volunteer

	SERVICE:
 
	People ConneX

	LOCATION:
 
	Fairfield Church, Windsor Close, Northwood HA6 1PD (and occasionally other nearby venues)


	HOURS:
	The Second Wednesday of each month, 10am – 1pm

	ACCOUNTABLE TO:
	People ConneX Manager 

	RESPONSIBLE FOR:
	Supporting the preparation and delivery of sandwiches and cakes for a monthly social event for up to approximately 40people.

	LIMITS OF AUTHORITY: 
 
	No financial or supervisory responsibility


 
 
	About Community ConneX
	Community ConneX is an organisation based in the London Borough of Harrow, committed to enriching the lives of people with a learning disability, autistic people, those experiencing disadvantages and their families. We work to ensure people can live healthier, happier and more inclusive lives.

We are passionate about our core values: creativity, active engagement, respect, empowerment and support. These values guide everything we do.


	Core Values 
 
	Volunteers are expected to work in accordance with Community ConneX’s values and behaviours, including:

· Being inclusive, person‑centred and actively engaging with people
· Listening, involving and inspiring others
· Tackling inequalities and promoting independence
· Supporting people with learning disabilities and their families
· Maintaining the highest standards of conduct in line with our Staff Code of Conduct


	Safeguarding & Health & Safety 
	· Awareness of the importance of Safeguarding and working in accordance with Community ConneX Safeguarding Procedures.

· To understand your responsibility of reporting and the safeguarding responsibility must be reported within the appropriate time scales. 
 
· Awareness of Health & Safety requirements and working in accordance with Community ConneX Health & Safety Procedures. 
 
· Awareness of infection control protocols and procedures and ensure that you have completed the appropriate and relevant training for safety protocols to always be in place. 

· Complete relevant training to always ensure safe practice.



	Summary of role 
 
 
	The Community Sandwich and Cake Maker Volunteer play a vital role to create a welcoming, homely and nourishing environment for by preparing simple sandwiches and cakes for monthly community lunch events. 

Your contribution helps people feel cared for, included and part of something positive. Up to 40 attendees for lunch.

	Key responsibilities: 
 
 
	· Prepare a selection of sandwiches (e.g., cheese, egg, tuna, vegetarian options) for our social lunch sessions.
· Bake or bring cakes, traybakes or simple desserts for participants to enjoy.
· Follow basic food hygiene guidance (we will provide support and training if needed).
· Work alongside staff and volunteers to set up food for serving.
Help create a friendly, relaxed atmosphere where people feel welcome.
· Support our mission to reduce isolation and bring people together.


	Person specification:
 
			
· Ability to keep simple, accurate records (e.g., hygiene checks)	
· Special Requirements: Ability to work flexibly; ability to go food shopping; aged 18+; able to be contacted by telephone and email; willingness to complete required training. 





This volunteer description is subject to regular review. 
 




















Person Specification 
 
 
Please address each of the short-listing criteria on your application form; it is not enough to just affirm the criteria 
i.e. “I am able to work on my own” will not meet the short-listing criteria.  You are required to comment using your experience, values, skills and ideas to highlight each of the short-listing criteria. 
 
 
	S 
	Short listing criteria 

	I 
	Interview criteria 


 
 
	1 
	A positive attitude towards people with learning disabilities, autistic people and those experiencing disadvantages	
	S 
	I 

	2 
	Ability to work alone when preparing food or setting up the space	
	S 
	I 

	3 
	An ability and willingness to respond to people’s practical needs 
	 
S 
	 
I 

	4 
	An understanding of the effects of discrimination and a commitment to equal opportunities 
	 
S 
	 
I 

	5 
	A commitment to working effectively in a team 
	S 
	I 

	6
	A willingness to learn, reflect and develop your volunteering practice	
	S 
	I 

	7 
	An ability to relate to and communicate with people effectively 
	S 
	I 

	8
	Ability to relate to and communicate with people clearly and respectfully
	 
	I 

	9
	An understanding and commitment to Community Connex core values 
	 
	I 

	10
	An understanding of the issues and experiences of people with learning disabilities. 
	 
	I 

	11
	An ability to keep accurate records e.g. Food Hygiene checks
	S 
	I 

	12
	To have the necessary skill to be able to support people with day to day matters as required 
	S 
	I 

	13
	Special job requirements 
	 
S 
	 

	
	Ability to work flexibly as necessary 
Ability to shop for food 
Able to be contacted by telephone and/or email
Aged 18 and over 
willingness to complete required training.
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