	
	
	



	
	
	





	
Senior Media Manager
FTC until 31 January 2027

	

	

	


	[bookmark: _Hlk185500031]About the Team and the Role
· This role supports the delivery of Mencap’s media and wider communications activities, ensuring high quality and consistent content that really makes an impact.
· This role, and that of the wider Media Team, is fundamental to Mencap’s work to break down barriers in society for people with a learning disability.  We work hard to educate the public about life with a learning disability and, in turn, to influence relevant policy decisions.
· This role will lead on delivering media campaigns for key areas of influencing for Mencap, working with data, policy insight, people with a learning disability, and more, to deliver tactics that land in national media.  
· They will develop and execute media strategies, including shaping media plans, monitoring news agendas, and proactively pitching stories to national media outlets. 
· They will translate complex topics into accessible, media-friendly content and consistently deliver high-quality press office support. 
· Advise on media tactics, prepare media materials and prepare and brief spokespeople ahead of media appearances.  
· They will form part of a press office rota, responding to reactive enquiries from journalists, including an out-of-hours rota.
· When delivered successfully, this role is at the heart of Mencap’s communications, making sure that learning disability is part of national discourse. 
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Demonstrable experience of leading national media campaigns, preferably to influence policy change. 

· Adept at turning complex issues and information into campaign ideas, stories and media materials which will appeal to journalists and engage wider audiences with Mencap’s work and vision.   

· Outstanding communication skills – written, verbal, negotiation and presentation.​  

· Ability to develop and maintain constructive relationships with stakeholders including national journalists and balance different demands. ​  

· Experienced at advising others on media communication opportunities and sensitivities including protecting corporate reputation.

· Sound knowledge of current affairs, the news media landscape and issues affecting people with a learning disability.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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