	
	
	



	
	
	




	

	

	

	








	
Transition Development Manager

About the Role
This is a national role supporting Mencap teams to establish and deliver high-quality transition services for young people aged 16-18 with a learning disability.  The Transition Development Manager helps operational teams implement Mencap's Transition Delivery Model, ensuring services are delivered consistently and in a person-centred way.
The role provides specialist advice, guidance and practical support, working with colleagues and external partners to help young people and their families experience positive and well-planned transitions into adulthood.

Key areas of accountability
· Support operational teams in the mobilisation and delivery of 16-18 transition services in line with organisational standards, policies and agreed models of support.
· Support services to prepare for inspections, registration requirements and regulatory compliance activity, working alongside Quality and Compliance colleagues where required.
· Contribute operational expertise to the review and implementation of guidance, procedures, resources and tools that support effective transition services.
· Work alongside Learning and Development colleagues to identify learning needs and support delivery of training, induction and development opportunities relevant to transition services.
· Develop effective working relationships with commissioners, local authorities, education providers, health partners and other stakeholders to support successful transition pathways.
· Support referral pathways, placement planning, mobilisation activities and service reviews associated with the transition model.
· Promote person-centred practice, positive outcomes and effective partnership working across all areas of service delivery.
· Gather, analyse and share learning, good practice and service improvement opportunities across transition services.




	What you will bring to the role (Essentials)
Essential knowledge
· Good working knowledge of children's services regulation, inspection frameworks and transition services.
· Strong understanding of safeguarding legislation and best practice.
· Knowledge of SEND legislation and EHCP processes.
· Understanding of transition pathways between children's and adult services.
· Understanding of learning disability support, Positive Behaviour Support and trauma-informed practice.
· Understanding of governance and quality assurance processes.
· Understanding of multi-agency partnership working within health, social care and education settings.

Essential experience
· Significant experience working within children's services, transition services or other specialist support services. 
· Experience supporting services to meet regulatory, inspection and quality requirements. 
· Experience supporting service mobilisation, development or improvement initiatives. 
· Experience working collaboratively with commissioners, local authorities, education providers and other stakeholders. 
· Experience supporting workforce development, coaching, training delivery or service improvement programmes.

Essential skills
· Excellent stakeholder management, communication and influencing skills.
· Strong written communication, analytical, report writing and presentation skills.
· Operational planning, service mobilisation and project management capability.
· Ability to understand and apply legislation, regulatory guidance and inspection expectations within operational practice.
· Ability to work collaboratively across multiple departments and with external partners.
· Ability to travel across England, Wales and Northern Ireland as required.

• Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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