[image: ]




Job description
	Job title:
	Head of Safeguarding and Compliance

	Reports to:
	Director of Quality 

	Management of:
	Complaints lead, Quality administrators, Compliance officer, quality data analyst	 

	Department or team:
	Quality Directorate 

	Job family:
	Enabling Team - Quality

	Location:
	Home based (requires extensive travel across UK)

	Role specific requirements:
	



	Purpose of the role:

	The Head of Compliance and Safeguarding is the subject matter expert for regulatory compliance and safeguarding practice across Mencap’s services. They will act as the Designated Safeguarding Lead for the organisation. They will ensure that the way we deliver services and operate complies with regulatory requirements and best practice through developing effective processes and procedures.  They will oversee Mencap’s complaints process, ensuring that people we support, and their families experience a high quality service. They will deputise for the Executive Director of Quality.





	Key responsibilities

	
Regulatory Compliance and Safeguarding 
· Lead responsibility for ensuring potential non-compliant practice is identified, escalated appropriately, advise and make recommendations to prevent recurrence. 
· Accountable for Quality Directorate risk management as agreed with the Executive Director of Quality to ensure compliance with safeguarding best practice and regulatory requirements
· Ensure accurate and timely statutory notification of incidents to regulatory bodies in line with regulatory requirements.
· Ensure accurate and meaningful information on all aspects of safeguarding and regulatory performance data is collated and analysed, to provide assurance and intelligence to help inform decision-making and manage organisational risks
· Act as a role model, expert resource and designated safeguarding lead to ensure best practice across the organisation with all aspects of safeguarding  

· Be an active and supportive member of the wider Mencap leadership team advising on issues relating to safeguarding and regulatory compliance. 

Complaints
· Act as the external organisational contact for the local government and social care ombudsman
· Ensure policies and procedures relating to complaints and feedback deliver a high quality service to people we support and their families
· Ensure complaints are managed sensitively, in a timely way and with compassion by promoting best practice approaches
· Promote organisational learning and continuous improvement as a result of complaints and feedback

Risk management
· Assess risks around non-compliance with regulatory standards and work with the Head of Audit and Improvement to develop improvement plans that secure improvement and achieve compliance.
· Ensure appropriate management information and reporting is available to assure the senior leadership team and board with regard to regulatory compliance. 




Leadership 
Our leaders are able to demonstrate that they have the potential to excel within all elements of the Our Leadership Way framework. Our leaders demonstrate a genuine passion for Mencap and will represent our core values at all times. As a champion of Our Leadership Way you will apply our leadership code to all aspects of your daily working; committed to upholding professional standards within Mencap, you will approach all aspects of your role in an enthusiastic and positive manner. You will also be expected to:
· engage in our appraisal process and ensure all your team members participate fully in this, offering support where needed; and
· promote and engage with our talent programme ensuring high performers are offered specific support and opportunity to pursue their career development in Mencap as far as possible.





Switched on about learning disability
We expect our people to be up-to-speed with the current world of learning disability, know about the challenges and realities people face and understand the impact Mencap is trying to bring about. We expect leaders to have an interest in, and desire to know more about learning disability, and role model this with their teams.

Collaboration
We expect people to be brilliant at collaborating across teams, functions, service types 
and perspectives so that people with a learning disability and their families receive the joined-up support they need. Leaders will break down silos and cliques and challenge blinkered or habitual thinking. People will know and love all that Mencap does, not just 
the work they do.

Final comment
This job description is not exhaustive and reflects the type and range of responsibilities 
and outcomes associated with this role in Mencap.

Person specification
	Skills & abilities
	Essential/ Desirable

	Effective communication demonstrating enthusiasm and passion and the ability to positively engage with a wide audience 
	E

	Identifying and executing opportunities for improvement
	E

	Analysis and management of complex data particularly with regard to risk
	E

	Sound judgement in difficult and complex scenarios   
	E

	Ability to effectively manage and successfully deliver projects
	E

	Strong planning and organisational skills
	E

	Creativity able to motivate and engage with team across a wide audience 
	E

	An interest and desire to know more about learning disability and role model this to their teams.
	E

	
	

	Knowledge and experience
	Essential/Desirable

	Extensive knowledge of relevant legislation and regulatory frameworks relating to social care 
	E

	Expert knowledge of Safeguarding and ability to act as a subject matter expert
	E

	Knowledge of legislation and regulatory frameworks as relevant to further education	
	E

	Excellent knowledge of regulatory and contractual frameworks governing service delivery for people with a learning disability
	E

	Proven experience of leading and developing teams
	E

	Experience of developing policies and procedures to drive best practice
	E

	Experience and in depth understanding of working with people with a learning disability
	E

	Strong experience with IT systems including knowledge of data bases, IT applications and assistive technologies
	E

	Previous experience of managing budgets
	D

	Knowledge of continuous improvement approaches and experience of change implementation 
	E

	
	

	Other requirements
	Essential/Desirable

	Work flexibly in accordance with the needs of the post, including evening and regular overnight stays away from home		
	E

	Able to travel to locations across the UK without restriction
	E
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