	
	
	



	
	
	





	
Senior Individual Giving Officer

	

	

	








	[bookmark: _Hlk185500031]About the Team and the Role
Come join our team! The Senior Individual Giving Officer plays a crucial role within the vibrant and dynamic Public Fundraising team here at Mencap, working closely with our counterparts in Legacy, Wills and Trusts, Community Fundraising and Challenge Events teams. With a specific focus on acquiring as well as retaining individual giving donors through agreed on and offline campaigns, this role will contribute to our new Mencap 2030 strategy. Our vision is to support people with a learning disability to live their lives to the full.

1. Campaign Management: 
Lead the planning and execution of direct marketing campaigns including cash, lottery, regular giving, value exchange, raffle and payroll giving initiatives, through face-to-face, direct mail, email, digital and telephone. This involves creating supporting campaign schedules, writing briefs, copywriting, data checking, print and postage processing, finance processing, and key internal/external key stakeholder management, monitoring KPIs and reporting, to budget, on time and to a high quality. 

2. Data driven:
To support the roll out of the new CRM and use data and insight to improve campaigns, and to help broaden and diversify Mencap’s audience reach.​ 

To build and manage complex data selections including solus and automated email journeys.

3. Supporter Engagement: 
Keeping the supporter at the heart of the journey by sharing authentic and compelling stories to galvanise support and increase life-time value. 

To achieve this by creating and maintaining strong relationships with individual donors, ensuring effective communication and stewardship to encourage repeat, upsell/cross-sell giving. This includes developing personalised donor journeys, which promote the collation of supporter data, consent preferences and Gift Aid to help maximise future fundraising opportunities. 

4. Collaboration: 
Work collaboratively with colleagues from other fundraising teams, directorates and with external suppliers to ensure all aspects of campaign management are aligned and executed effectively. This requires strong communication and project management skills. 

5. Analysis and Reporting: 
Monitor and evaluate the performance of fundraising campaigns, analysing results to make data-driven recommendations for improvements and adopt a test and learn approach. This includes tracking key performance indicators (KPIs) and adjusting strategies as needed. 

6. Compliance and Best Practices: 
Ensure all fundraising activities comply with relevant regulations and best practices, including GDPR, the Fundraising Regulator Code of Practice, and Gambling Commission regulations. This involves staying updated on relevant trends, risks and opportunities in the sector and applying learnings to enhance campaign effectiveness.

7. Finance Management
Support the Senior Individual Giving Manager and Head of Public Fundraising with invoice processing in-line with monthly management accounting, quarterly reforecasting and annual budget setting processes. 

8. Belonging (Equality, Diversity and Inclusion):
Be an ambassador for belonging, by championing equality, diversity and inclusion, within both Mencap as an organisation, and in your campaigns.​
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Demonstrable experience of planning and delivering fundraising acquisition campaigns, including face-to-face, which meet targets and budgets, and are on time and delivered to an exceptional quality. 
· Hands-on proactive experience of managing multiple projects, juggling priorities and working to tight deadlines and budgets.​
· Broad experience of using CRM and email databases to gain supporter insight and inform decision making (Salesforce and Marketing Cloud experience would be a bonus) with strong attention to detail.
· Experience of creating emotive and compelling fundraising communications across both on and offline channels.
· Ability to build strong, positive working relationships with internal and external key stakeholders.​
· Excellent analytical, time management and project management skills.​
· Working understanding of GDPR, The Fundraising Regulator Code of Practice, and Gambling Commission regulations.
· Working understanding of finance processes, management and purpose. 

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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