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	[bookmark: _Hlk185500031]About the Team and the Role
At Mencap, we’re ambitious about growing our support and engaging meaningfully with our donors. With new investment in a CRM, face-to-face fundraising, and digital innovation, this interim senior role will play a critical part in providing stability, leadership and momentum across our Engagement functions during a period of transition.

This role will lead our mass marketing and engagement activity across Individual Giving, Legacies, Community & Events Fundraising and Supporter Care, ensuring strong performance, high-quality supporter experiences and sustainable income growth aligned to our strategy, Mencap 2030.

In addition, the postholder will provide interim operational oversight and support to the High Value Relationships team, working closely with the Executive Director of Fundraising and other colleagues to ensure continuity, robust performance management and clear financial and KPI reporting during a period of transition. 
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Senior leadership experience in mass marketing, supporter acquisition, retention, and engagement, ideally across multiple fundraising channels.
· Track record of delivering income growth and insight-driven engagement strategies.
· Exceptional leadership, brand-led communication, influencing and stakeholder management skills.
· Experience with CRM systems (Salesforce desirable), data segmentation, and multi-channel campaign optimisation.
· Strong financial acumen, with experience of performance management and reporting. 
· Experience of providing operational leadership and oversight of high value income streams, including monitoring performance against KPIs and working with financial and management information.
· Strategic thinker with operational delivery expertise and ability to drive innovation.
· Passionate about inclusive engagement, co-production, and putting the voices of people with a learning disability at the heart of your work.
What you’ll do 
· Lead and deliver a cohesive, insight-driven engagement strategy across all channels.
· Design and implement human-centred, inclusive supporter journeys that deepen engagement and maximise impact.
· Build, inspire, and develop high-performing teams, embedding innovation, collaboration, and co-production.
· Drive fundraising product innovation, multi-channel campaigns, and brand-led propositions that resonate with supporters.
· Embed and optimise the use of Salesforce and other systems to manage supporter journeys, campaigns, and reporting.
· Oversee GDPR-compliant fundraising processes, insight, and data management.
· Provide accurate, timely insights to colleagues and senior leadership to inform decision-making and strategy.
· Provide operational oversight and support to the High Value Relationships team, working closely with the Executive Director of Fundraising and senior colleagues to maintain momentum and delivery.
· Monitor and review performance against agreed KPIs, identifying risks and opportunities and supporting appropriate action where needed.
· Support effective financial oversight of engagement and high value income streams, including reviewing and interpreting management accounts, income forecasts and financial reporting to manage performance against KPIs.
· Work closely with colleagues across Fundraising and the wider organisation to create a seamless, high-quality supporter experience.
· Contribute to the leadership of the Fundraising Directorate, deputising for the Executive Director.
· Embed Mencap’s values in all aspects of team leadership and supporter engagement.
· Undertake other reasonable duties to support the success of the Engagement team and Mencap as a whole.
Please note: 
This is an interim post, and responsibilities may evolve over time to reflect the needs of the organisation and the role.








“This isn’t just a job – it’s a chance to help change the lives of people with a 
learning disability and their families. If you’re passionate about making a difference,
 join Mencap in building a more inclusive future.”
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	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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