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	[bookmark: _Hlk185500031]About the Team and the Role
The Careers Advisor will provide high-quality, accessible, and impartial careers education, information, advice, and guidance to prospective and current learners across Mencap’s programmes. All of our learners are in receipt of an EHCP and identified SEN needs, so the Careers Advisor will need to have experience of working with this cohort. This role will support learners to identify their career aspirations, understand progression routes, and take practical steps towards paid employment, further learning, or other meaningful opportunities.
The Careers Advisor will identify the best ways to help young people achieve successful transitions, develop confidence, and establish effective partnerships with stakeholders & employers. The successful candidate would have confidence in the delivery of personal careers guidance, supporting the Careers Lead to meet all agreed KPI’s.
Learners on our programmes are based across many delivery sites across the country so regular Regional and National travel to our services is required in addition to providing remote support. We are seeking applicants with a minimum Level 4 Information, Advice & Guidance or Careers Information & Advice qualification (or recognised industry equivalent). You will need to have a proven record in inspiring learners through impartial careers education, information, advice, and guidance.
We believe that every young person who attends one of our programmes has the right to receive a high standard of advice & guidance which empowers them to become better prepared for their next steps and can identify opportunities for paid employment. Our learners deserve the opportunity to thrive in an atmosphere where high expectations meet endless possibilities. Applicants will join a well-led and motivated team committed to continuous improvement.
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What the role will do:
· Consult with Tutors, Pastoral Officers, and Programme Co-ordinators to identify students requiring guidance.
· Assist in the planning of a systematic and structured careers offer to ensure that no one is left behind. 
· Provide impartial information, advice, and guidance to individual students in relation to all aspects of their progression planning. 
· Assist students with action planning following their careers interview. 
· Interview students one to one, recording interviews and advice given via agreed action plans. 
· Assist students to draw up action plans to support them to achieve their goals. 
· Develop a Careers Library and Careers resources to share with teams.
· Assist in the planning and organising of careers related enrichment activities.
· You will support the Careers Lead with general careers-related correspondence and enquiries both by telephone and email.
· Input relevant data onto Mencap’ Management Information System

What the successful candidate will bring:
· Experience of working within a Matrix-accredited careers service and contributing to the maintenance of quality standards. 
· In-depth understanding of Ofsted's Education Inspection Framework (EIF) and its application within Further Education and SEND. 
· Knowledge and understanding of the eight Gatsby Benchmarks and their role in effective careers provision. 
· Information on the labour market and employment trends to offer up to date accurate knowledge of opportunities to support effective career guidance. 

Essential qualifications/knowledge/experience:
· Understanding of the professional Code of Ethics for Careers Guidance.
· Hold a minimum of a Level 4 qualification in Information, Advice and Guidance (IAG), Careers Information and Advice, or an equivalent recognised careers guidance qualification.


Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and an enhanced Disclosure and Barring Service (DBS) check. 
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