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Charity No: 1004431 
VOLUNTEER OPPORTUNITY ROLE DESCRIPTION

	
Volunteer Role
	 
Befriender 

	
Where
	
Hillside / Berrywood / Thorpedale – Watford Mencap Homes

	
Reporting to
	
Manager of relevant group home

	
Day/Time

	
Regular activity
Varied – to be agreed between group home and volunteer

	
Description

	Spending quality time engaging with the clients we support at their home and within the local community. 
As a Mencap visitor you will:
· Have the opportunity to help make a difference to the life of the person you visit.
· Meet new people.
· Get on-going support and feel appreciated and valued.
· Receive a personalised volunteer induction and training.
· Have agreed out of pocket expenses reimbursed.
 

	
Main Tasks




	
As a befriender, your skills, personality and location will be matched appropriately to an individual that has requested support on a one-to-one basis. Every individual has different needs and therefore the person you visit might like to do a range of different activities: 
· This could be supporting them with agreed activities.
· Taking them to appointments 
· Sitting and having a chat 
· Checking in on their well- being
· Going out to a local café/pub for a meal/drink 
· Enjoying a walk 
· A craft activity at home 
· Reading a book/magazine together 
· To support them on shopping trips - including handling money, ensuring correct change given etc.
· Helping individuals achieve specific goals.
· Developing an individual’s skills needed to achieve greater independence.
· Offering emotional support through times of change.
· Signposting individuals to access information and advice relating to their action plan.
· Ability to drive clients in own vehicle with appropriate insurance – if applicable / drive Watford Mencap vehicle. 


	
Skills required

	
 As a Mencap volunteer visitor you will be:
· Friendly and approachable
· Accepting of others who might be different to yourself.
· Reliable and patient
· Passionate about supporting people with a with a learning disability.
· Good sense of humour.

	
Commitment 

	
Weekly or fortnightly for a couple of hours, on a regular basis for 6 months plus.

	
Training available
	
 DBS will be required and arranged by Watford Mencap.
Learning Disability awareness and Safeguarding Training will be provided, as well as any other identified training needs. 

	
Contact details.


	
Anjalee
Volunteer Coordinator 
apopat@watfordmencap.onmicrosoft.com
07766 114 937
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