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	[bookmark: _Hlk185500031]About the Team and the Role
The Property Compliance Officer plays a key role in delivering high quality service in ensuring Mencap meets all the necessary legal and regulatory safety standards, manage maintenance and repairs and ensure that we are compliant with our residential, retail and office portfolios.
Reporting to the Property Manager, you will support the delivery of the Property Strategy and will make a meaningful difference in people’s lives whilst contributing to our mission and living our values. The role requires a flexible, remote approach with the occasional travel to team meetings or supporting site visits.
Responsible for ensuring that KPIs are achieved for compliance and repairs both internally and via our contractors, as well as raising issues with our housing providers and ensuring that they are addressed within reasonable timeframes. You will be key player in ensuring our environments are safe and suitable for the people we support, colleagues and volunteers.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Experience of working in a similar role for an organisation with similar values to Mencap. 

· Well-organised with the ability to work both independently and within a wider team


· The ability to think outside the box and offer suggestions and solutions to form a better more effective way of working.

· An ability to analyses and organise data, to understand process gaps and mitigate risks.
· Confidence in working with a variety of internal and external stakeholders, through sting telephone, email and face to face communicating skills.

· Good attention to detail and analytical skills, with the ability to work under pressure and to tight deadlines.


· Able to successfully manage complex projects in a proactive and diligent manner.

· Ability to convey information clearly and simply to make sure things are understood and get done.


· Experience in a property repairs and compliance role, ideally having dealt with housing associations and contractors.

· Bring experience of working in a similar role (minimum of 2 years)

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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