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	[bookmark: _Hlk185500031]About the Team and the Role
· Lead the transition of functional assessments into robust Positive Behaviour Support plans and ensure they are consistently carried out across shifts.
· Coach colleagues in real time, model best practice, and provide support during high-risk moments to stabilise and reset support.
· Coordinate MDT input and family voice so clinical recommendations become workable routines, environments and schedules.
· Use ABC logs, scatterplots and incident trends to set targets, track progress and drive timely plan revisions.
· Oversee proportionate risk assessments and dynamic risk plans, and review any restrictive practices to reduce and safely remove them.
· Lead or contribute to post-incident debriefs, obtain any learning, and implement immediate and medium-term improvements.
· Quality-assure records, reporting and RQIA readiness, escalating safeguarding concerns promptly and sharing learning across services.
· Grow independence and community participation through structured skill-building, phased plans, and meaningful alternatives to restrictions.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Advanced, practical understanding of PBS and trauma-informed care, with the confidence to coach colleagues and model least-restrictive practice.
· Relevant qualification in PBS - Level 4 certificate in PBS / Diploma in Practice Leadership of PBS / Postgrad Certificate in PBS / MSc in Positive Behaviour Support.
· Proven ability to coach and mentor colleagues in care or supported living, setting clear expectations and holding consistent standards across shifts.
· Clear, compassionate communicator who builds trust with people we support, families and professionals, and can lead difficult conversations with confidence.
· Skilled in real-time risk assessment, incident response and compliance, completing audits and action plans that turn learning into safer practice.
· Visible, values-led leader who champions person-centred support and drives continuous improvement through reflection, feedback and measurable outcomes.
· Confident in PBS tools (functional assessments, behaviour plans, ABC logs, scatterplots and sensory profiles) to adapt support and track impact.
· Strong working knowledge of RQIA standards and internal policies, with experience preparing for inspections and assuring high-quality records. Committed to safeguarding and people’s rights, maintaining appropriate registration (e.g., NISCC) and securing Enhanced AccessNI clearance.


Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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