	
	
	



	
	
	





	
Retail Van Driver


	

	

	








	[bookmark: _Hlk185500031]About the Team and the Role
You will be supplying the stores in your area with the stock they need to acheive their budgets.
· Move stock and items as directed by the Area Business Manager on a specified geographic route.
· Ensure that vans are loaded in a safe way ensuring that fragile and valuable items are handled appropriately to avoid damage.
· Ensure that the van is kept clean and maintained, including daily and monthly checks. 
· Ensuring that records are maintained accurately.
· Comply with Health and Safety regulations in relation to the vans, and loading and unloading into the stores. 
· Follow Mencap reporting guidelines for any maintenance issue, accident or incident. 
· Assist the store teams to move stock as required. 
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· A friendly and approachable positive attitude to working with the store teams.
· Experience of multi drop deliveries. 
· Experience in dealing with members of the public
· Experience in driving long wheel-based vans
· Ability to lift and carry heavy objects, including furniture
· For insurance purposes be over 24 years old, have your licence for over 12 months and have no more than 6 points on your licence.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and a basic Disclosure and Barring Service (DBS) check. 
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