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	[bookmark: _Hlk185500031]About the Team and the Role
The Property Team at Mencap plays a vital role in supporting the organisation’s mission by ensuring our buildings are safe, compliant and fit for purpose for the people we support, our colleagues and volunteers. The team is responsible for the day-to-day management of a diverse national portfolio, including supported living accommodation, registered care homes, offices and retail premises. Working closely with operational services, finance, legal and external landlords and contractors, the team delivers responsive repairs and maintenance, statutory compliance, and effective property solutions that enable high-quality support services. The interim Property Manager will be an integral part of this collaborative team, maintaining service continuity and upholding Mencap’s values throughout the 14 month fixed-term maternity cover period.
· Work with the Head of Property Operations to ensure that Mencap has a relevant strategy for ensuring Charity’s estate meets the relevant statutory compliance standards and that reactive repairs are completed. 
· Take the day-to-day lead role to develop and deliver a plan for statutory compliance, PPM (Planned Preventative Maintenance) and reactive maintenance.  
· Monitoring contracts with suppliers and taking the lead role managing those relationships and supplier performance with an emphasis on quality and delivery timescales.
· Ensure that accurate records relating to statutory compliance are maintained and that remedial actions are completed. 
· Ensure effective communication with our colleagues in PS and Retail on a day-to-day basis, engage and consult with regards to new systems and ways of working. 
· Ensure that Health and Safety is given a high priority and regularly observed through the provision of reporting. Identify improvements in Health & Safety procedures across FM and property compliance activity.
· The portfolio is mixed with freehold and leasehold property interests.  The Property Manager will work alongside the Estates Manager to understand the tenure of the portfolio and ensure that the charity is undertaking statutory compliance and repair and maintenance work where it’s our responsibility to do so
· The Property Manager will forge working relationships with our housing partners to ensure that they fulfil their contractual responsibilities to repair, maintain and ensure statutory compliance 
· Work with key internal customers in the Retail and Personal Services teams to ensure that our built environment is fit for purpose and that any issues with the built environment are resolved in a timely manner. 
· To influence the agenda and guide your stakeholders & customers to ensure the best property outcomes for Mencap.   
· Working to tight deadlines they will ensure effective cross functional working at all levels throughout the organisation. 
· Speak positively and enthusiastically about Mencap, the Property team and the Finance Directorate to ensure a professional service image and service delivery is established and maintained.
· Demonstrate a clear understanding of Mencap's mission, vision and values and set an example for the delivery of these in the things that they say and do.
· Agree with the Head of Property the regular reports that are required, taking responsibility for collating this information and producing reports and presentations in a format that is suitable for the audience they are intended for within the agreed timescale.
· Keep the property database up to date
· Maintain and distribute any information in accordance with data protection legislation and Mencap policy requirements.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· A commitment to improving the lives of people with a learning disability
· Experience of working in a similar role for an organisation with a nationwide multi-site property portfolio ideally in a care home or housing provider organisation 
· Well-organised with the ability to work independently within a wider team
· An ability to analyse and organise data, to understand process gaps and activity voids
·  Able to successfully manage complex projects in a proactive and diligent manner
· Able to convey information clearly and simply to make sure things are understood and get done
· A flexible can-do attitude
· Confidence in working with senior stakeholders
· Demonstrate good attention to detail, regularly producing carefully prepared, accurate work
· Ability to work under pressure and to deadlines
· Good communication and interpersonal skills
· Able and willing to travel, including occasional overnight stays and extended hours when needed
Your experience
· Demonstrable, sound technical knowledge built up through working in a care home or housing provider / supported living sector 
· Either CIFWM or MRICS in Building Surveying or Property Management
· Experience of working in a similar client-side role for a nationwide company with a multi-site mixed use portfolio
· Experience of working with external customers
· Minimum 5 years PQE
· Understanding of the CDM Regulations, preferably with a formal qualification 
· Understanding of Mencap activities is desirable


Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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