	
	
	



	
	
	





	
Assistant Store Manager

	

		[bookmark: _Hlk185500031]About the Team and the Role
· Assist the Manager to deliver expected shop targets and KPI’s.
· Ensure that the store has a high standard of presentation in both the windows and the interior of the store
· Achieve operating surplus by maximising sales and minimising costs
· Ensure that the store has the required stock levels of saleable stock to achieve its targets, and to actively promote Gift Aid.
· Support the manager to recruit, train and develop paid team and volunteers..
· Ensure that instore processes are in place which enable stock to flow onto the shopfloor to meet the stores targets and is on the floor for agreed time limit.
· Merchandise the shopfloor to the expected retail standards. 
· Train and develop the team to select and price stock in line with Mencap price and brand guidelines.  
· Proactively identify high value items and ensure that they are selected for ecommerce. Actively engage with all income generating schemes as rolled out by Mencap Retail.
· Provide a safe environment for staff/ volunteers and members of public. Comply with all Health and Safety regulations and follow Mencaps H&S policy. 
· Ensure that all admin is completed within Mencaps agreed time lines. 
· To support the Manager in running the store, and to have full responsibility for the store in the Managers absence.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· An awareness of fashion, retail trends and how to capitalise on these to maximise income. Have an understanding of merchandising and shop standards.
· An awareness of how to identify, price and identify the quality and value of the items donated to the store and know where they will sell to maximise its value to Mencap.
· Experience of supervising a team, preferably in a retail setting.
· Good organisational skills including the ability to plan and work to targets.
· Be able to lift and move items of various sizes and weights on a frequent basis.
· The ability to recognise the unique potential that individuals in the team can bring to Mencap. 
· Have a flexible approach to working hours and days, including working weekends and Bank Holidays on a rota basis.
· Basic IT, numeracy and literacy skills


Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, a basic Disclosure and Barring Service (DBS) check. 
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Assistant Store Manager

"Listening, supporting
- and including one
~ another is a vital part of

working in our team."
Dean
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"Listening, supporting
- and including one
~ another is a vital part of
working in our team."
Dean






Who )jéu will be

working with

People with
a learning
disability Area
their Business
families, i Manager Manager
friends and

carers

We are

?ASSfo O.CC

about making
the world a
better place

You will be passionate
about how you and your
team can improve the
lives of the people with a
learning disability,
reflecting always how
you and your team can
learn and improve

Tiael's v

You will be inclusive by
making sure that your
services support all
Mencap colleagues and
volunteers. Within your
team you will work to
make sure all voices are
heard and different views
listened to

Store
Volunteers

We are

BTAVE

we challenge
and try new

things

You will be brave by
encouraging people to
have big ideas about
what would make their
service/team the best
place to work and you
will test things out and
learn from mistakes

teams such
as HR or
Personal \

Internal
support

Services \

You will be positive in
how you work with your
team. You will encourage
them to share their own
ideas and encourage
honest and open
conversations about
what could be better

Click here to
listen to what our
colleagues think

You will be kind and
considerate in all of your
interactions, and will call
out any behaviour that is
not, so that people feel it

is a safe place to work
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