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	[bookmark: _Hlk185500031]About the Team and the Role
Mencap's Media Team sits at the heart of the organisation’s mission, driving national coverage that challenges attitudes, shifts policy, and makes real change happen for people with a learning disability to live their lives to the full. 

This isn’t a reactive press office role. It’s about creating moments that cut through culture, shape the national conversation, and put learning disability where it belongs: front and centre.

This is a senior leadership role responsible for setting and delivering Mencap's media and PR strategy, aligned to wider communications, brand and campaigning priorities. 

· A significant part of this role is leading the team to deliver media activity in a policy campaigning environment, translating complex policy issues into compelling, news-ready narratives that reach national audiences and create real change. You will inspire your team to deliver communications that influence the government and our audiences to make society a better place for people with a learning disability. 
· You will seek and optimise opportunities to share the work that Mencap does to inspire engagement with the organisation.
· You will manage high-profile and high-risk media moments, acting as the organisation's expert on reputational risk and crisis communications. You will develop the processes and materials that protect Mencap's reputation while ensuring we remain an active and credible media presence.
· You will be an active member of the Communications Senior Management Team, contributing to departmental strategy and playing a visible role in championing the value of media and communications across the organisation.
· This role sits within a broader communications, advocacy and activism function. You will work collaboratively across these disciplines to maximise media moments and integration opportunities.
· When delivered with ambition and skill, this role puts learning disability at the centre of national public debate. It is a rare opportunity to lead media work that genuinely matters.
· STORIES?!?
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
1. Proven experience leading a media or press office function, including setting strategy and managing a team, ideally within the charity or not-for-profit sector, with a strong track record of national media impact.
1. Demonstrable experience of delivering media activity in a policy campaigning environment. Ability to translate complex policy issues into pithy, news-ready content that drives coverage and shifts the agenda.
1. An experienced and confident people leader, with a track record of managing, developing and inspiring teams. You will be as invested in your team's growth as in your own, and will create an environment where people do their best work.
1. Outstanding media relations skills with the confidence to operate at the most senior levels, including advising the CEO and Exec Team on media handling and reputational risk.
1. Experience of issues and crisis communications management, with the ability to make sound editorial judgements quickly, prepare robust media materials, and protect organisational reputation under pressure.
1. Excellent stakeholder management skills. Able to build trusted relationships across and beyond the organisation, balance competing demands, and bring colleagues along with you in delivering an integrated, high-quality communications function.
1. Experience of overseeing or working closely with storytelling and ambassador functions — understanding how case studies, lived experience and personal testimony can be used strategically and ethically to drive media impact.  ???
1. A genuine passion for human rights, equality and inclusion, and a commitment to ensuring that people with a learning disability are heard, respected and represented in public life.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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