
S2 Service and Outreach – One page Profile 
What is important to us What others like and admire about 

us 
How you need to support us 

That although supported by the same team of 
staff, it is acknowledged that we are people with 
a variety of skills/needs and we live in our own
individual flats with support at times that we 
need it.

Staff who are friendly and creative 

Staff who know what our support needs are and 
what we like to do 

That we are supported at the right time and not 
kept waiting 

Staff acknowledge we have a variety of support 
needs and individual interests, our support 
ranges from one hour a week to 49 hours a 
week .

That staff support us with our moving and 
handling and taking us out in our wheelchairs if 
we need them.

That staff support us to access the community 

It is difficult to describe the large group 
of individual people on one page but 
comments received within the service 
include 

I like to have fun 

I am caring 

I am helpful 

I have good sense of humours and like to 
have a laugh 

I like to do things my way

I am independent 

We like staff to listen to us and ask our opinions 

We need staff to take time to explain things to 
us 

We need staff who will offer us reassurance 

We like staff who are friendly and interested in 
getting to know us 

We need staff who can encourage us to 
maintain our independence/skills

We need staff who are calm and have  a “ can 
do” attitude 

We like staff to have fun with us 

We like staff to take us all out in our community.


	Slide 1: S2 Service and Outreach– One page Profile 

