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	[bookmark: _Hlk185500031]About the Team and the Role
Mencap relies on external technology suppliers for critical systems, cloud services, infrastructure, connectivity, software, security services, specialist capability and operational support. The effectiveness of these relationships directly affects service reliability, financial sustainability, security and Mencap’s ability to deliver organisational priorities.
Reporting to the Head of Enterprise Governance, the Vendor & Contract Manager is a Strategic Manager and senior individual contributor responsible for IT vendor governance and the management of associated technology contracts.
The role owns contract management and the principal vendor relationship for suppliers supporting Mencap’s Tier 1 systems. Tier classification is determined through the agreed criticality and business-impact model. The role also maintains proportionate governance over other DDaT suppliers and contracts.
Mencap’s Procurement function provides guidance, documentation and procurement guardrails. The Vendor & Contract Manager applies these to lead and coordinate procurement activity within DDaT. Legal retains final authority over contractual terms and contract signature. Finance and the relevant budget holder retain expenditure and budget approval.
Contract and procurement lifecycle: Lead DDaT activity from requirements, market engagement, evaluation and due diligence through negotiation, contracting, mobilisation, operation, renewal, re-procurement and exit.
Contract control: Maintain the authoritative register of IT vendors, contracts, subscriptions and relevant licensing agreements, including obligations, values, notice periods, renewal dates, dependencies and decision records.
Tier 1 supplier governance: Own contract-management plans and act as the principal commercial and relationship lead for Tier 1 suppliers, establishing review rhythms, reporting, escalation and executive engagement.
Performance and remedies: Monitor contractual SLAs, KPIs, obligations, service credits and remedies; coordinate formal performance escalation; and ensure disputes or persistent underperformance are managed using appropriate contractual and relationship mechanisms.
Commercial value and risk: Work with Finance and budget holders on affordability, commitments, forecasting and value for money. Identify opportunities for consolidation, renegotiation and cost optimisation, alongside concentration, licensing, continuity and exit risks.
Assurance and guardrails: Coordinate supplier due diligence with Information Security, Technology Risk, Data Governance, architecture, Legal and service owners. Ensure contracts include proportionate security, data, accessibility, resilience, audit, knowledge-transfer and exit requirements.
AI suppliers: Coordinate commercial governance for AI services, including data use, intellectual property, auditability, security, continuity and exit considerations, with specialist input from Legal and Enterprise Governance.
The role owns the contract and strategic vendor relationship; it does not own the underlying Tier 1 system or service. Operational performance remains with the relevant service owner, Squad Lead or Technology Operations owner. Technical assurance remains with the TDA, and delivery coordination sits with the appropriate delivery lead.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
Significant experience in IT contract management, technology procurement, vendor management or strategic supplier relationship management.
Experience managing business-critical suppliers across enterprise SaaS, cloud, infrastructure, connectivity, telecommunications, security, licensing or professional services.
Demonstrable experience managing the complete contract lifecycle, including sourcing, negotiation, mobilisation, performance, variation, renewal, dispute and exit.
Strong commercial understanding of technology contracts, licensing, SLAs, KPIs, service credits, liabilities, assurance obligations and termination provisions.
Experience leading procurement activity within organisational policies and guardrails, including evaluation and due-diligence processes.
Ability to work effectively with Legal, recognising that Legal retains authority over contractual interpretation, terms and signature.
Experience working with Finance and budget holders on affordability, commitments, forecasting, value for money and cost optimisation.
Experience establishing contract-management plans and strategic supplier-governance arrangements.
Ability to distinguish contract ownership, service ownership, delivery coordination and technical assurance.
Experience addressing poor performance and using contractual and relationship-management mechanisms proportionately.
Understanding of technology, information-security, data-protection, resilience and supplier-concentration risks.
Strong negotiation, stakeholder-management and conflict-resolution skills, with the ability to explain commercial risk to senior decision-makers.
Strong attention to contractual evidence, deadlines, obligations and decision records.
Commitment to ethical, transparent and value-focused management of Mencap’s technology supply chain.
Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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