	
	
	



	
	
	





	
Assistant Employee Relations Manager 
Peterborough based

	

	

	








	[bookmark: _Hlk185500031]About the Team and the Role
The Assistant Employee Relations Manager is a specialist HR role focused on providing expert Employee Relations (ER) advice and support across Mencap. The role works closely with managers, People Partners, Strategic People Leads and the wider People Services team to resolve complex employee issues, minimise organisational risk, and ensure employment law and policy are applied fairly and consistently.  This role will be responsible for the line management of the Employee Relations Advisers and will directly report in the Employee Relations Manager. 
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
Qualifications & Knowledge
· CIPD Level 5 qualified or equivalent relevant experience.
· Sound knowledge of UK employment law and Employee Relations best practice.
· Understanding of ACAS Codes of Practice and Employment Tribunal processes.
· Ability to interpret policies, procedures and legislation and apply them pragmatically to complex situations.

Employee Relations Experience
· Significant experience managing complex Employee Relations cases from initial advice through to outcome and can demonstrate this knowledge.
· Experience advising and coaching managers on disciplinary, grievance, capability, absence management, flexible working and organisational change matters.
· Experience assessing organisational risk and providing recommendations that balance legal, operational and reputational considerations.
· Experience supporting or preparing documentation for Employment Tribunal claims or legal proceedings which will include engaging with ACAS on early conciliation and advising the operational team on the merits of the claim, agreeing finalised ET3 paperwork, gathering evidence for tribunal bundles, liaising with our external legal firm on case management orders and consideration of options for resolving the claim.
· Experience working within a high-volume ER environment whilst maintaining attention to detail and quality.
Communication & Influencing Skills
· Exceptional verbal and written communication skills with the ability to explain complex employment matters clearly and confidently.
· Ability to influence, challenge and support managers at all levels whilst maintaining professional credibility.
· Skilled in handling sensitive and emotionally charged situations with empathy, professionalism and discretion.
· Ability to build effective relationships with managers, People Partners, Trade Union representatives and external stakeholders.
Operational Excellence
· Excellent organisational skills with the ability to manage competing priorities and deadlines.
· High level of accuracy and attention to detail when reviewing documentation and case files.
· Ability to work independently, exercise sound judgement and escalate issues appropriately.
· Proficient in using HR systems, case management systems and Microsoft Office applications.
· Familiar with AI use and comfortable in recognising it’s benefits and limitations.
· Ability to use data to analyse and provide insight into trends to identify team and/or organisational learning opportunities.
Leadership & Team Development
· Ability to support, coach and develop direct line reports and other colleagues to improve capability and confidence in managing employee relations issues.
· Have directly line managed colleagues within an employee relations team. 
· Experience of policy development and continuous improvement initiatives.
· Demonstrates accountability, resilience and sound professional judgement when managing complex or contentious cases.
· A commitment to ensuring own knowledge is kept up to date within this sector with evidence of Continuing Professional Development.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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