	
	
	



	
	
	





	
Community and Events Fundraising Officer (Northern Ireland)   

	

	

	








	[bookmark: _Hlk185500031]About the Team and the Role 
The Community and Events Fundraising Officer will play an important role in delivering fundraising activity across Northern Ireland, working closely with supporters, community groups, volunteers and local organisations.
Reporting to the Senior Fundraising Manager (Northern Ireland), you’ll take a hands-on role in community fundraising, events and supporter engagement. You’ll build and steward relationships with existing supporters while identifying opportunities to grow local fundraising activity.
You’ll support the planning and delivery of fundraising events, including major Northern Ireland fundraising activity, and work with schools, clubs, community groups, volunteers and ambassadors to increase engagement and income.
You’ll also work closely with Mencap’s wider Community Fundraising team, drawing on central support for communications, fundraising materials, supporter journeys and other activity.
This role forms part of Mencap’s new integrated approach to fundraising in Northern Ireland, helping us provide a joined-up supporter experience while creating capacity to develop fundraising opportunities across the region.

Core responsibilities
· Deliver community fundraising activity across Northern Ireland, building relationships with individuals, schools, clubs, community groups and local organisations. 
· Build and steward relationships with existing and new supporters, providing a positive and consistent supporter experience. 
· Proactively identify and develop new community fundraising opportunities and support delivery against agreed income targets and KPIs. 
· Support the planning and delivery of fundraising events across Northern Ireland, including major fundraising activity such as Race Day. 
· Recruit, engage and steward fundraising volunteers and ambassadors, and support the Northern Ireland Fundraising Committee. 
· Identify relationships and opportunities that could develop into wider support for Mencap and work with the Senior Fundraising Manager to progress these appropriately. 
· Maintain accurate supporter and fundraising information in Salesforce and support fundraising administration, reporting and local communications. 
· Work closely with the Senior Fundraising Manager and Mencap’s wider Community Fundraising team to provide a joined-up approach to fundraising and supporter engagement across Northern Ireland.

Success in the Role Will Be Measured Through
· Delivery against agreed Community Fundraising income targets and KPIs in Northern Ireland. 
· Growth and development of community fundraising relationships with individuals, schools, clubs and local organisations. 
· Strong day-to-day stewardship and engagement of supporters, volunteers and ambassadors. 
· Successful operational delivery of fundraising events and activities, including Race Day. 
· Effective fundraising administration, supporter information and local commnications, supporting a joined-up approach to fundraising across Northern Ireland.
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	What you will bring to the role (Essentials)
· Experience of community fundraising, supporter engagement or other relationship-based fundraising, sales or customer-facing activity. 
· Experience of building and stewarding relationships with supporters, customers or stakeholders. 
· Experience of supporting or delivering fundraising events, activities or projects. 
· Ability to proactively identify opportunities and take ownership of day-to-day activity. 
· Strong organisation and communication skills, with the ability to manage competing priorities and work with a range of people. 
· Experience of using CRM or database systems to maintain accurate information; Salesforce experience would be an advantage.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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