	
	
	



	
	
	





	
Stories & Voices Lead

	

	

	[image: ][image: ]








	About the Team and the Role
· This role, as part of the Communications Department, is central to Mencap’s mission to b[image: ]reak down societal barriers for people with a learning disability. You’ll lead the work that ensures real voices and lived experiences are at the heart of our communications and campaigns.
· [image: ]This role will lead Mencap’s storytelling approach, making sure our communications reflect the authentic experiences of people with a learning disability, their families, and supporters.
· It reports into the Head of Media , and initially manage and support two team members: a Stories Content Officer and an Ambassador & Influencer Officer, helping them thrive and deliver impactful work.
· The role will work across teams to advise on how to use approach and use stories effectively in a range of outputs, to fulfil objectives from awareness raising to fundraising amongst others. 
· The role will build and maintain relationships with storytellers, ambassadors with a learning disability (Mencap Myth Busters), celebrities and influencers, ensuring they feel confident and supported.
· The role oversees, and is involved in, collecting, organising and sharing stories for use across multiple channels, responding to internal and external requests.
· The role will champion inclusive and ethical storytelling, ensuring dignity, respect, and representation in everything we produce.
· This role will collaborate with high-profile supporters, including celebrities and influencers, to deepen their understanding of learning disability and increase their engagement with Mencap.








	What you will bring to the role (Essentials)
The successful candidate will:
1. Be passionate about inclusion and ethical storytelling, with experience of managing consent for communications.
2. Be highly skilled at building trusting relationships with a wide range of people, including those with lived experience and those with a significant public profile, while maintaining clear professional boundaries.
3. Know how to identify powerful stories and recommend the best ways to share them across a range of communications channels.
4. Have demonstrable and extensive experience of confidently manage multiple priorities, requests, and relationships across internal teams.
5. Be able to recognise and escalate safeguarding concerns appropriately and sensitively.
6. Have experience of using databases to effectively manage stories, approvals, consent, etc. 
7. Have experience of working on charity communications campaigns.
8. Have experience of managing people and projects.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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