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	[bookmark: _Hlk185500031]About the Team and the Role
The Quality team supports Mencap services to deliver high-quality, person-centred support and continuous improvement across England, Wales and Northern Ireland.
This role supports the implementation and continuous improvement of the Supported Employment Framework (SEQF) across Mencap’s Supported Employment services. You will work alongside key internal stakeholders and frontline colleagues to embed consistent, evidence-based quality practices across the supported employment provision.
You will carry out quality reviews, observations, evidence sampling and thematic analysis to help services understand what good, supported employment practice looks like and how it can be strengthened.  You will contribute to the development of consistent approaches to quality assurance and standardisation across employment services.
You will identify strengths, risks and opportunities for improvement, supporting teams to develop and implement effective quality improvement actions. You will provide coaching, mentoring and training that builds confidence, capability and ownership of quality within employment teams.  
You will support services to demonstrate the impact of their work through robust evidence, good practice examples and outcome-focused reporting, enabling teams to be prepared for external validation of quality, either through Supported Employment Quality Assurance or Local Authority reviews.
Success in this role will be measured through improved consistency of practice, stronger evidence of quality, effective implementation of improvement actions and positive employment outcomes for people with a learning disability
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Demonstrable experience of quality assurance, quality improvement or service improvement activities. 
· Broad understanding of supported employment principles and approaches that support people to secure and sustain paid employment. 
· Comprehensive knowledge of the barriers people with a learning disability may face when seeking, gaining and maintaining employment. 
· Demonstrable ability to review evidence, analyse information, identify trends and make practical recommendations for improvement. 
· Strong coaching, mentoring and facilitation skills that support the development of others. 
· Excellent communication, relationship-building and report-writing skills, with the ability to engage and influence a range of stakeholders. 
· Ability to work independently, manage competing priorities and work collaboratively across geographically dispersed teams. 
· Commitment to Mencap’s values, safeguarding responsibilities and improving outcomes for people with a learning disability. 

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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