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	[bookmark: _Hlk185500031]About the Team and the Role
· Lead the development, review and communication of clear, legally compliant people policies, procedures, contractual terms and supporting guidance.
· Ensure people policies align with Mencap’s values, behaviours and wider organisational plans, while remaining practical and fit for purpose.
· Work collaboratively with colleagues to consult, gather feedback and support consistent policy application.
· Maintain strong knowledge of employment law, best practice and sector developments, using research, data and networks to inform policy decisions and continuous improvement
· Stay up to date with employment law developments and changes, taking part in wider government and sector consultations and translating these into timely policy updates and practical guidance.
· Provide subject matter expertise on people policy and employment law matters to the wider People team and across the organisation.
· Provide clear updates to the Executive team and senior leaders on important employment law developments and recommend any related people policy changes.
· Maintain accurate records, clear governance and appropriate audit trails for people policy decisions, reviews and approvals.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Bring strong people policy and employment law expertise, with experience of developing clear, practical and legally compliant policies, procedures and guidance in a complex organisation.
· Influence and advise with confidence and judgement, providing trusted guidance to senior leaders, managers and People colleagues while balancing legal compliance, organisational values and practical operational needs.
· Lead with accountability and clarity, taking ownership of decisions and setting clear expectations for roles, responsibilities and priorities.
· Create an inclusive and supportive team environment by listening to different views, encouraging open dialogue and adapting communication to engage others.
· Support people to perform and develop by coaching, mentoring, recognising achievements and providing regular feedback.
· Create conditions where people can thrive by promoting psychological safety, removing barriers to inclusion and valuing different people and ideas.
· Make decisions that support wider organisational goals, aligning team priorities with Mencap 2030 and using insight, data and updates to shape plans.
· Lead change effectively by communicating relevant messages clearly and supporting people through change across their area.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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