	
	
	



	
	
	




	Data Architect & Governance Lead
Reports to: Head of Enterprise Governance
Direct reports: None



	[bookmark: _Hlk185500031]About the Team and the Role
Digital, Data & Technology (DDaT) supports Mencap’s mission by ensuring that organisational data is trusted, understood, protected and used responsibly to improve services, insight and decision-making.

	Enterprise Governance provides the guardrails that enable DDaT teams to deliver safely and consistently across architecture, data, information security, technology risk and supplier governance.

	Reporting to the Head of Enterprise Governance, the Data Architect & Governance Lead is a Strategic Manager and senior individual contributor responsible for Mencap’s data-architecture direction and data-governance framework. The role ensures that data is structured, defined, governed and shared consistently across business domains, systems and analytical platforms.

	The role works within the enterprise architecture principles established by the Enterprise Architect and translates them into practical data models, standards, patterns and governance requirements for delivery squads, data teams and system owners.

	Mencap operates distributed data ownership. Business Data Owners remain accountable for the meaning, quality and appropriate use of data in their domains, while Data Stewards coordinate domain-level stewardship. This role establishes the organisation-wide framework, provides assurance, resolves cross-domain issues and escalates material risks where ownership or remediation is ineffective.

	Data architecture and standards: Define and maintain data-architecture principles, conceptual and logical models, common definitions, integration patterns and standards for data design, exchange, retention and decommissioning.

	Governance and stewardship: Maintain the data-governance framework; clarify Data Owner and Data Steward responsibilities; provide practical guidance; and improve governance maturity across business and technical domains.

	Data quality: Lead the monthly Data Quality Review, coordinate priority issues, confirm accountable owners, monitor improvement actions and escalate unresolved or systemic risks. The role governs the approach but does not assume ownership of domain-level data quality.

	Metadata, lineage and lifecycle: Establish requirements for data dictionaries, business glossaries, metadata, lineage, traceability and lifecycle controls so that critical data can be understood and relied upon.

	Design assurance: Assure significant data designs, integrations and migrations through the Technical Design Authority (TDA), chaired by the Enterprise Architect. Squads retain ownership of solution architecture and detailed designs. Work with the Data & Insight Squad and relevant Digital Delivery squads to identify conditions, exceptions and material data risks within the agreed governance process.

	Responsible data and AI: Define data-governance requirements for AI-enabled solutions, including ownership, provenance, quality, representativeness, lineage, permitted use and traceability. Work with Information Governance and the DPO on privacy, the Information Security Manager on security and the Technology Risk & Compliance Manager on material data and AI risks.

	The role interacts with data held across enterprise SaaS applications, operational systems, Microsoft Fabric, Power BI, Salesforce and integration services. It does not operate the data platform, own BI delivery or replace the accountability of business Data Owners.

	Resources and financial management: Manage the delegated resources and budget assigned to the function, maintain forecasts and explain commitments and variances. Assess the need for external specialist support and work with Finance, DDaT Business Operations and the Vendor & Contract Manager within the agreed financial and procurement controls.

	This role is based at home and requires attendance at Mencap sites as needed for training, collaboration, team meetings, one-to-ones, governance forums, workshops and other responsibilities.
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	What you will bring to the role (Essentials)
• Significant experience in data architecture, data governance or senior data-management roles within a complex, multi-system organisation.

	• Demonstrable experience defining and applying enterprise data models, architecture patterns, data standards, common definitions and information-exchange approaches.

	• Experience establishing data ownership and stewardship arrangements and enabling distributed business stakeholders to fulfil their responsibilities.

	• Strong capability in metadata, business glossaries, data lineage, lifecycle management and data-quality frameworks.

	• Experience providing design assurance over data solutions, integrations, migrations and analytical platforms.

	• Strong understanding of modern cloud data and analytics environments, including Microsoft Fabric, Power BI or comparable enterprise technologies.

	• Understanding of data held across operational SaaS platforms such as CRM, care, case-management, finance and workforce systems.

	• Experience leading cross-domain governance forums and resolving conflicts involving definitions, ownership, quality or priorities.

	• Ability to influence senior stakeholders, Data Owners and Data Stewards without relying on direct line-management authority.

	• Strong understanding of data protection, information governance and security principles, while recognising the formal accountabilities of the DPO and Information Governance function.

	• Understanding of AI data risks, including provenance, bias, representativeness, quality, traceability and permitted use.

	• Clear communication, strong professional judgement and the ability to balance enterprise consistency with practical delivery needs.

	• Commitment to accessible, inclusive and responsible use of data in support of people with a learning disability and their families.

	• Commitment to Mencap’s values: passionate, positive, brave, kind and inclusive.

	Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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