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Assistant Service Manager
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	About the Team and the Role
We delighted to offer an exciting opportunity to become an assistant service manager at our day centre service in Llanfyllin, Powys.  This service supports people with varying levels of learning disabilities and ages.  They have lots of activities at the centre including arts and crafts, drama, wood working to name a few.  There are also days out arranged either locally or further afield.

What is an assistant service manager?
You will assist the service manager by undertaking agreed management tasks which support and develop the team.  Working alongside the manager you will help to support a team of support workers and ensure the smooth running of the service.  This could be helping with rota management, staff observations, new support worker inductions and the maintenance of recording and reporting key data.


What you will bring to the role
· Put the people we support at the heart of everything you do treating them with dignity and respect.
· Have strong communication skills with the people we support, colleagues and other stakeholders.
· Be confident to support with leading and managing a team.
· Be flexible, ensuring there is adequate support.
· Support the team with their development.




Key requirements
· The ability to work calmly, efficiently and accurately under pressure.
· Be IT confident and keep detailed and accurate records, carrying out all recording and reporting in a person-centred way.
· Hold a valid, clean UK driving licence and have your own car.
· Model our five values in all your work activities (Passionate, Inclusive, Brave, Positive and Kind).

Please note: This job description is not intended to be exhaustive.  Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”
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	Mencap and our commitment to Safeguarding and Inclusivity
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment.
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AI-generated content may be incorrect.]Successful applicants will be subject to appropriate pre-employment checks, including references (one of which, must be your most recent/current employer) and, where applicable, an enhanced Disclosure and Barring Service (DBS) check.

We are an equitable, diverse and inclusive organisation and we particularly welcome and encourage disabled applicants and those from the Black and Asian communities to apply for the role as they are under-represented within the workforce.

Please note: This position does not meet the minimum salary requirements for a Health and Care visa under the UK Skilled Worker route, as set by the Home Office.  Therefore, although Mencap is a licensed sponsor, we are unable to offer sponsorship for this role.
Applicants must already have the legal right to work in the UK, as we are not able to support new visa applications or sponsorship requests for this vacancy.
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