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	[bookmark: _Hlk185500031]About the Team and the Role
The key purpose of the Credit Control Senior is to support and lead the Credit Control team to reduce aged debt, protect cash flow and strengthen the end-to-end debt management process for Mencap.
Within Finance Services, this role helps ensure invoices are raised accurately, customer queries are resolved in a timely manner and overdue balances are proactively recovered in line with policy and agreed payment terms.
The Credit Control Senior provides day-to-day leadership and guidance to maintain high standards of accuracy, professionalism and timeliness across the collections process, ensuring activity is prioritised by risk and value and aligned to aged-debt and cash collection targets.
The role is responsible for monitoring overdue accounts, driving timely follow-up, agreeing and tracking payment commitments and escalating non-payment appropriately. It also supports strong financial control through accurate account maintenance and timely completion of agreed month-end receivables activities.
As a senior member of Finance Services, this role builds strong working relationships with budget holders and operational teams to resolve invoice queries, prevent recurring debt issues and improve collection outcomes. 
This role is Peterborough based, with the team currently spending two days in the Peterborough office (Mondays and Thursdays) and working from home for the remaining three days. There may be a requirement to attend the office for meetings or training when needed.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Proven experience in credit control/collections, with a track record of reducing aged debt and improving cash collection performance.
· Strong understanding of end-to-end receivables processes, including billing accuracy, cash allocation and resolving customer queries to unblock payment.
· Ability to prioritise and manage a collections workload by value and risk, using aged-debt data to focus effort where it makes the greatest impact.
· Confidence in having proactive, professional and sometimes challenging conversations to secure payment commitments and keep promises-to-pay on track.
· Experience of dispute/query management, working collaboratively across internal teams to resolve root causes and prevent recurring debt issues.
· Knowledge of credit risk controls and when to escalate non-payment appropriately.
· Strong attention to detail and a control mindset, ensuring accurate account maintenance and timely completion of agreed month-end activities.
· Ability to produce clear reporting and commentary on aged debt, actions, and outcomes for stakeholders, highlighting risks and next steps.
· Experience supporting and coaching others (or acting as a senior point of escalation), helping maintain consistent standards and ways of working.
· Strong systems skills (finance/ERP and Excel), with the ability to analyse data, spot trends and drive process improvements.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 









	
	
	



	
	
	


[image: ]
image1.jpeg




image2.png




image3.jpeg




image4.png




image5.png




image6.jpeg




image7.png
ag Yav
a » We are passionate
about making the

in our work and we challenge and
to everyone of everyone
world a better place y y

We are positive We are brave * We are kind We are inclusive
with each other try new things *

- ()

- 2
M) a
9

V4





