
““We are the glue that keeps 

the area together and running 

smoothly; it’s difficult to 

imagine a more varied job 

role” – Maria

About you

A passion for 
people and for 

ensuring an 
exceptional 
colleague 

experience

•

•

•

•

•

•

•

•

•



“ "The right attitude and living 

our values is really important. 

You need be willing to 

learn, grow and change for 

yourself and for Mencap's 

future." Dean
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You will have a 
genuine passion for 

supporting  an 
operational team to 

work effectively.

You will demonstrate 
an inclusive approach 

in your work. 

You will bravely 
challenge working 

practices that do not 
fit within your role.

You will have a 
positive approach to 

your role and how 
you fit into the wider 

organisation. 

You will be kind, 
supportive and 
encouraging to 

everyone you interact 
with.
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