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	[bookmark: _Hlk185500031]About the Team and the Role
This is a pivotal role at the heart of our growth and impact. As a Bid Writer within Personal Support (PS), you will be part of a national team help secure new opportunities that support national and regional growth targets as well as retention of existing support provided. Through bid submissions you will support Mencap to continue to deliver high-quality, values-led support to people with a learning disability.
Working closely with operational and enabling teams, you will lead the development of clear, compelling and compliant bids translating service models, quality practice, staffing, mobilisation plans and pricing into persuasive written responses that reflect Mencap’s expertise and values.
This is a dynamic role requiring excellent writing skills, strong organisation and the confidence to build relationships across the organisation. You will manage competing deadlines, maintain high standards of quality, and help continuously improve our bid processes, content library and ways of working.
· Plan, write and edit high-quality tender and proposal responses for Personal Support opportunities, ensuring they are clear, compelling and aligned to Mencap’s values and strategy
· Work with operational, quality, finance, people, property and subject matter experts to gather information, shape win themes and translate technical input into strong written narratives
· Own bid plans and timelines, coordinating inputs and reviews to meet deadlines and ensure a smooth, structured submission process
· Ensure all responses are compliant with tender requirements (including word limits, evaluation criteria and submission instructions) and reflect best practice in bid writing
· Develop and maintain high-quality bid content, case studies and evidence to showcase outcomes, quality, safeguarding and the impact of our services
· Support bid governance activities such as storyboarding, reviews, sign-off and lessons learned, contributing to continuous improvement of tools, templates and ways of working 
· Attend internal and external clarification and handover meetings as required to gather information, understand commissioner priorities, and ensure proposals align with mobilisation and delivery requirements
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Proven experience writing successful bids, tenders or proposals (public sector and/or third sector) 
· Ability to manage multiple bids at pace, prioritising effectively to meet deadlines
· Excellent written communication skills, with the ability to tailor messaging for different audiences and evaluation criteria
· Strong stakeholder management skills and confidence working with subject matter experts to draw out information and shape strong responses
· Excellent attention to detail, with a strong focus on compliance, accuracy and producing high-quality submissions 
· Experience of working in (or writing bids for) the charity or social care sector with an understanding of quality, safeguarding and outcomes-focused commissioning is preferred but not essential,
· Happy to travel occasionally when needed for stakeholder workshops and team meetings. 
· Strong Microsoft 365 skills (Word, Excel, PowerPoint, SharePoint), with the ability to manage versions, evidence and a bid content library 

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 









	
	
	



	
	
	


[image: ]
image1.jpeg




image2.png




image3.jpeg




image4.png




image5.png




image6.jpeg




image7.png
ag Yav
a » We are passionate
about making the

in our work and we challenge and
to everyone of everyone
world a better place y y

We are positive We are brave * We are kind We are inclusive
with each other try new things *

- ()

- 2
M) a
9

V4





