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	[bookmark: _Hlk185500031]About the Team and the Role
We have vacancies for our Llanelli Supported living services. We have services in central Llanelli, Kidwelly and Llangennech. You will work as part of a team who are supportive of colleagues and new starters and who put the people we support at the heart of everything we do. 
There are a variety of shift patterns including waking nights, sleep ins, days, weekends and bank holidays. We are committed to work with individuals to ensure a good work life balance.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
The role centres around two key areas: Quality and Relationships
· Putting people first: Always places the customer at the heart of everything we do, ensuring their needs, wishes, and choices guide our work. Thinking of innovative ways to overcome challenges that may arise.
Supporting daily living: Helps customers to live as independently and comfortably as possible. This may include things like assisting with managing finances and the home, everyday domestic tasks, preparing meals, taking medication, shopping, attending medical or routine appointments, and providing personal care (such as washing, bathing, shaving, or using the toilet) with dignity and respect. This could also include support to book, plan and attend holidays. To exciting new challenges like surfing or quad biking.
· Clear and respectful communication: Keeps accurate records and completes all reporting in a factual, person-centred way.
· Commitment to growth: Takes part in service reviews, performance discussions, staff meetings, and learning opportunities to continually develop both the service and themselves.
· Speaking up for better care: Raises concerns or issues promptly with the line manager and contributes ideas for positive solutions.
· Safety and trust: Works in a safe, professional way, meeting all contractual and regulatory standards so that customers can feel safe, valued, and confident in the support they receive.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and an enhanced Disclosure and Barring Service (DBS) check. 
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