	
	
	



	
	
	





	
Job Title:

	

	Senior Legal Adviser (PS Services & Housing)











	[bookmark: _Hlk185500031]About the Team and the Role
Legal Team:
You will be joining three other Senior Legal Advisers and our Contracts and Legal Administrator all of whom report into the Director of Legal Services, providing an In-House Legal Service to Mencap and its group of companies, and forming part of Mencap’s Enabling Functions. 
The Legal Team is part of the Governance and Quality Directorate, headed up by the Executive Director of Governance and Quality.
Purpose of this Role:-

To provide high quality and robust legal advice and assistance to support Mencap’s Personal Support (PS) Services Operations Teams for England, Wales and Northern Ireland:
1)with mainly contentious matters arising within the PS Services; and 
2)ensuring the provision of suitable housing agreements are in place



Key responsibilities-

Advise and produce correspondence and documentation for the Operations Teams on some contentious matters which arise from time to time following incidents occurring within the PS Services, including but not limited to, 
-insurance claims and settlements;
-investigating allegations of abuse; 
-requesting Commissioning Authorities to carry out their Statutory Duties;
-supporting formal complaints made within Services
-settlements arising from the hand-back of social care contracts and /or property;
-breach of tenancy arrangements;
-supporting relocation of individuals supported by Mencap to more suitable placements; 
-challenging conditions and standard of property with Housing Providers;
-exploring deficits in housing benefits and / or housing benefit appeals;
-investigating arrears in funding from Commissioning Authorities (and expected funding uplifts);
-advise on matters arising from deceased individuals supported by Mencap; and
-assist Director of Legal Services with support of critical & serious incidents, when required



Give advice and support to managers on a range of matters relating to the delivery of our services, including housing arrangements, property maintenance, insurance, data protection, small claims and legal challenges against Mencap’s P S Services. 


Review, advise and report on new Service Level Agreements (SLAs) and Housing Management Agreements (HMAs) supplied by Housing Associations and other Housing Providers.  
Draft any missing SLAs and HMAs which Housing Providers have not provided. 
Liaise with Regional Operations Managers about SLAs and HMA which are due to expire.

Responsible for keeping the Legal Department’s CRM database containing Housing Provider Agreements (SLAs and HMAs) up to date and report on any missing and expired agreements, so that Operations Teams may be alerted and action taken.

Working with external parties, where appropriate, including but not limited to external experts, Commissioning Authorities, NHS Trusts and Boards, Brokers and Insurers, Housing Providers and Emergency Services. 


Support across the Organisation on data protection and data security matters.

Ensure an up-to-date comprehensive knowledge of developments in the relevant areas of law and disseminate that information and any implications for Mencap to relevant senior managers, including preparing and presenting briefing papers and reports as required and delivering training.

Review and advise on policies and procedures for PS Services and Housing related matters

To provide professional support and guidance to other members of the Legal Services Team and work in a co-operative way both within the Legal Services Team and within Mencap.


Undertake other duties commensurate with the post


Location: -

Flexible, but presence in the Peterborough Office is preferable, but certainly would be required to attend for meetings.

Role specific requirements:-

Ability to travel nationwide, if the need arises.
Very occasional evenings and weekends and overnight stays away from home
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	Education and Qualification
	Essential (E) / Desirable (D)

	Qualified to practice as solicitor or barrister in England (or comparable jurisdiction)

	E

	A minimum of 5 years post qualification experience in the legal profession
	E

	Minimum of 5 years post qualification experience in dispute resolution and housing law
	E



	Knowledge, Skills and Ability
	Essential (E) / Desirable (D)

	Demonstrate a thorough knowledge of and ability to apply contract, housing law, and commercial law	
	E

	Possess good dispute resolution and claims handling skills
	E

	Ability to interpret complex contract documentation
	E

	Ability to draft and negotiate complex contract documentation
	E

	Ability to review and advise on new legislation, case law and other developments and to make consequential changes to precedent documents
	D

	Ability to communicate and present legal and other matters clearly and 
cogently both verbally and in writing	
	E

	Ability to manage, supervise and ensure the development of  others within 
the framework of the Mencap’s policies
	D

	Good computer literacy and familiar with Microsoft Word, email and internet          
	E

	Good interpersonal skills and ability to work as part of a team                                  
	E

	Ability to work at speed and produce work to tight timetables                                  
	E

	Ability  develop and implement procedures, practices and systems for the provision of an effective legal contract service and its management	
	D



	Other Requirements
	Essential (E) / Desirable (D)

	Working flexibly in accordance with needs of post, occasional evening and weekend and overnight stays away from home	
	E

	Able to travel to locations across UK without restriction                                             
	E



   				

Please note: This job description is not intended to be exhaustive and reflects the type and range of responsibilities. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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