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	[bookmark: _Hlk185500031]About the Team and the Role
· Deliver person-led, high-quality support that turns Positive Behaviour Support plans into everyday actions, upholding rights, dignity and choice.
· Figure out the environment, spot early signs of distress, and adjust routines and sensory input to prevent escalation.
· Work closely with families and, in collaboration with Advanced or Specialist Practitioner, the multidisciplinary team (e.g. psychology, PBS, social work, OT) to provide joined-up support.
· Build independence in daily living and community participation, replacing restrictions with safe, meaningful alternatives.
· Make clear, time-critical decisions in the moment and keep accurate ABC/data records that shape reviews and improve outcomes.
· Notice and report changes in behaviour, health or wellbeing, escalating concerns promptly in line with policy.
· Take part in debriefs and reflective practice, using learning from incidents to reset plans and strengthen support.
· Contribute to safeguarding, proportionate risk assessments and crisis responses using least-restrictive approaches.
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AI-generated content may be incorrect.]What you will bring to the role (Essentials)
· Proven experience supporting autistic people and/or people with learning disabilities, including when behaviour communicates distress.
· Confident application of Positive Behaviour Support, turning functional assessment and person-centred plans into consistent daily practice.
· Ability to independently make calm, safe decisions in fast-changing situations using trauma-informed de-escalation.
· Sharp observation and clear communication, with timely, objective records (e.g., ABC/data logs) that inform reviews and improve plans.
· Working knowledge of safeguarding and RQIA standards, with a strong commitment to least-restrictive, rights-based practice.
· Current training or strong willingness to train in accredited physical intervention and crisis management, with prevention as the priority.
· Skilled at adapting communication and using tools such as Makaton, TEACCH or PECS so people are heard and understood.
· NISCC registration (or eligibility to register) and ability to obtain Enhanced AccessNI clearance.

Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and, where applicable, an enhanced Disclosure and Barring Service (DBS) check. 
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