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	[bookmark: _Hlk185500031]About the Team and the Role
The Internal Verifier will play a key role in maintaining and enhancing the quality, consistency, and integrity of assessment practices across Mencap’s Functional Skills and Financial Literacy programmes. Working under the direction of the Curriculum manager and in partnership with the quality team, you will be working closely with tutors, assessors, and programme leads, the postholder will ensure that assessment decisions are fair, valid, reliable, and compliant with awarding body and organisational requirements.
As all learners are in receipt of an Education, Health and Care Plan (EHCP) and have identified Special Educational Needs and Disabilities (SEND), the Internal Verifier will have experience of working with this cohort and a strong understanding of inclusive assessment practices. The successful candidate will support staff to deliver high-quality teaching, learning, and assessment activities that enables learners to achieve positive outcomes and make meaningful progress towards qualification achievement.
The Internal Verifier will conduct sampling activities, monitor assessment quality, provide constructive feedback to colleagues, and facilitate standardisation activities to promote consistency across delivery teams. They will identify areas for improvement, share effective practice, and support continuous quality improvement across all curriculum areas. The role requires confidence in interpreting awarding body requirements, maintaining accurate records, and ensuring compliance with internal and external quality assurance processes.
Learners and staff are based across multiple delivery sites nationwide; therefore, regular regional and national travel will be required alongside the provision of remote support. We are seeking applicants with relevant Internal Quality Assurance/Verification qualifications with experience of Functional Skills and/or Financial Literacy programmes, together with a proven ability to support and develop assessment practice, is essential.
We believe every learner deserves access to high-quality education, assessment, and support that enables them to develop the knowledge, skills, and confidence needed for adulthood, independence, and future opportunities. Our learners thrive in environments where high expectations are combined with personalised support and inclusive practice. Applicants will join a well-led and motivated team that is committed to quality, collaboration, and continuous improvement.
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What the role will do:
· Conduct Internal Quality Assurance (IQA) activities across Functional Skills and Financial Literacy programmes in line with awarding body and organisational requirements.
· Develop and implement sampling plans to ensure assessment decisions are fair, valid, reliable, and consistent.
· Review and verify assessment practice, learner work, feedback, and assessment records to maintain quality standards.
· Provide clear, constructive, and developmental feedback to tutors and assessors to support continuous improvement.
· Support tutors and assessors in interpreting qualification specifications, assessment criteria, and awarding body guidance.
· Promote inclusive assessment practices that enable learners with SEND to access assessment opportunities fairly and effectively.
· Monitor compliance with internal quality assurance procedures, policies, and regulatory requirements.
· Identify trends, strengths, risks, and areas for improvement, producing reports and recommendations where appropriate.
· Support the development of high-quality assessment materials, resources, and quality improvement initiatives.
· Ensure that safeguarding, equality, diversity, inclusion, and learner welfare remain central to all quality assurance activities.
· Keep up to date with changes to qualification requirements.
· Contribute to self-assessment, quality improvement planning, and organisational development activities.



What the successful candidate will bring:
· Strong understanding of Internal Quality Assurance and assessment principles.
· Knowledge of Functional Skills qualifications and assessment methodologies.
· Understanding of Financial Literacy programmes and learning outcomes.
· Excellent attention to detail and analytical skills.
· Ability to interpret standards, policies, and qualification requirements accurately.
· Strong written and verbal communication skills.
· Confidence in providing constructive feedback
· Commitment to quality improvement and learner achievement.
· Experience of supporting learners with SEND and promoting inclusive practice.
· Proficiency in the use of digital systems for quality assurance, tracking, and reporting.
Essential qualifications/knowledge/experience:
· Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice (IQA) or recognised equivalent.
· Assessor qualification (e.g. CAVA, A1, D32/D33 or equivalent).
· A relevant teaching or training qualification (e.g. Level 3 Award in Education and Training (AET), Cert Ed, PGCE or equivalent).
· Level 2 (or equivalent) qualifications in English and Mathematics.
· Occupational competence and experience within Functional Skills provision.


Please note: This job description is not intended to be exhaustive. Duties and responsibilities may evolve over time to reflect the needs of the organisation and the role.
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“This isn’t just a job - it’s a chance to help change the lives of people 
with a learning disability and their families. If you’re passionate about 
making a difference, join Mencap in building a more inclusive future.”




	Mencap and our Commitment to Safeguarding
Mencap is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. 
Successful applicants will be subject to appropriate pre-employment checks, including references and an enhanced Disclosure and Barring Service (DBS) check. 
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