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“"The right attitude and 
living our values is really 
important. You need be 
willing to learn, grow and 
change for yourself and for 
Mencap's future." Dean​

❖

❖

❖

❖

❖ Able to handle cash and reconcile 
accurately.

❖ Able to initiate, develop and accept new 
ideas to generate income within a short 
time frame.

o

o Desires to improve performance, 
do a task better (faster, more 
effectively or at lower cost) by 
committing self in accomplishing 
challenging objectives/targets or 
competing against more 
stretching self-defined standards 
of excellence.

o Able to show adaptability and 
take advantage of new ways of 
doing things in addition to 
managing own personal learning 
and development.
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Who you will be working with

You will be passionate about 
how you and your team can 

improve the lives of the 
people with a learning 

disability, reflecting always 
how you and your team can 

learn and improve

You will be inclusive by 
making sure that your 

services support all Mencap 
colleagues and volunteers. 
Within your team you will 

work to make sure all voices 
are heard and different 

views listened to

You will be brave by 
encouraging people to have 
big ideas about what would 
make their service/team the 
best place to work and you 

will test things out and learn 
from mistakes

You will be positive in how 
you work with your team. 

You will encourage them to 
share their own ideas and 

encourage honest and open 
conversations about what 

could be better

You will be kind and 
considerate in all of your 
interactions, and will call 
out any behaviour that is 

not, so that people feel it is 
a safe place to work

Mencap’s values and how they apply to this role

People with 
a learning 

disability their 
families, 

friends and 
carers 

Store Manager Area Business 
Manager

Store 
Volunteers

Internal 
support teams 
such as HR or 

Personal 
Services 
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