Joseph Road - One page Profile

What is important to us

What others like and admire
about us

How you need to support us

People doing what they say they will
Punctuality and staff arriving on time

Our routines

Get to know us and what is important to us
Not making assumptions about us

Asking our views and opinions

Having social times together

Opportunity to go on outings and short
breaks

Having time to talk and not feeling rushed

People who are able to support us with our
medication. Money , personal care needs

We are friendly and sociable

We are caring and look out for each
other

We have good sense of humours and
like to have fun

We like to chat
We live life to the full

We have lots of different interests and
hobbies

We like staff to listen to us and ask our
opinions
And not to make assumptions about us

We need staff who have a can do attitude and
help us sort out problems

We need staff to keep to time and if they are
late to let us know

We like staff who are friendly and interested
in getting to know us and can have fun

We like to have common interests with our
staff

We want staff who will encourage us and
help when we find things are difficult

We need staff who are calm and can be
flexible if things go wrong
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