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Actively seeks to do things better for individuals receiving the services E 

Emotional resilience: able to remain calm when others may be agitated or 

anxious
E 

Motivated to learn new things E 

Gets on well with colleagues E 

Aims high – achieves in the workplace E 

Communicates effectively, verbally and in writing E 

We expect leaders to have an interest in and desire to know more about 

learning disability and role model this to their teams
E 

Skills in inspiring and leading others E 

Computer literate E 

Able to plan and manage multiple budgets E 

Able to manage the link between contracts, funding streams and service 

budgets, over a number of services 
E 

High skills in planning and prioritising E 

Coaching skills E 

Broad experience of managing people, including developing individuals 

and teams, recruitment and workforce planning
E 

Experience of service reviews E 

Good understanding of how to develop quality and performance E 

Appreciates how to handle complaints and critical incidents E 

Experience of managing and using information to inform judgments and 

make recommendations
E 

Experience of developing services E 

Previous experience working in learning disability services E 



Experience of managing sometimes complex relationships with a range of 

stakeholders 
E 

Able to travel to different work locations E 

NVQ level 4 in social care or equivalent D 


