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Job description
	Job title:
	Community Inclusion Facilitator 

	Reports to:
	Programme Co-ordinator or Co-ordinator 

	Management of:
	No line management

	Department or team:
	Inclusive Communities & Partnerships

	Job family:
	Communities & Programmes

	Location:
	Nationwide

	Role Specific Requirements: 
	Valid Driver’s Licence (Specific Locations Only)



	Purpose of the role:

	Me Time is Mencap’s social inclusion, leisure and community led programme, supporting people with a learning disability to develop the skills and confidence to develop relationships and be fully included in their local community.
Me Time programmes provide a range of support for individuals to do this, through the direct provision of a range of community activities as well as support to access community groups and local opportunities. The Me Time model is person centred and focused on improving quality of life for the people engaged on the programme as well as providing pathways to other opportunities, for example volunteering and employment. 

The Community Inclusion Facilitator role is responsible for developing and offering a range of responsive direct individual and group activities to people with a learning disability accessing the Me Time Programme.

The Community Inclusion Facilitator will ensure that people receive the support they require to achieve goals set in each person’s completed Me Time Journey and Support Plans.

The Community Inclusion Facilitator will collaborate directly with the people accessing the programme and tailor the support offered to each person and ensure a high-quality, person-centred programme is delivered.  

The Community Inclusion Facilitator will focus on building community connections, circles of support for greater independence and confidence. By creating partnerships in the community, means less time in a building and more time supporting each person with opportunities to get involved in local initiatives, activities, and events. 

The Community Inclusion Facilitator will be responsible for promoting equality of opportunity and increased social inclusion, seeking community connections and local partners. Measuring outcomes and impact experienced by the people being supported and providing case studies and stories to evidence impact.

The Community Inclusion Facilitator will be responsible for ensuring the safety and wellbeing of people being supported. They will monitor each person’s progress and report on the impact that the programme has on the lives of people. They will be responsible for ensuring that each person can build on their strengths and develop their skills to be able to increase independence and make choices. Recording progress and reviewing options, seeking out new opportunities as needs and choices change.

The Community Inclusion Facilitator will have an awareness of how the Me Time Programmes are funded; Local Authorities, Direct Payments and/or Fundraised Income



	Key responsibilities

	Key roles
· Community Connector
· Team Player and Collaborator
· Planner and Reporter
· Recording progress
· Co – production
· Building networks and relationships with external organisation
· Lifestyle enabler
· Safe practitioner
· Active supporter and enabler
· Experienced and Competent Driver (Specific Locations Only)
· Valid Driver’s Licence is desirable (Specific Locations Only)

Responsibilities
· Can demonstrate, support, and deliver on Mencap’s 5 Values – Passionate, Inclusive, Brave, Positive & Kind.
· Has an active and positive contribution to the team by providing ideas and solutions to improve individual and team performance.
· Ensure the plans we put in place for the people we support are person centred, and the person is fully involved in all aspect of the planning and review process.
· You will be dynamic and show initiative in supporting people to achieve their goals and ambitions. Also enabling Me Time to achieve its targets and outcomes.
· Be able to respond to potentially challenging scenarios while meeting the needs of the people we support.
· Complete all recording requirements in a timely manner and ensure high quality reporting and case studies.
· Support the people being supported with dignity and respect.
· Build a rapport with the people we support, their family members & carers, other professionals and community partners.
· Work in a way that enables the people being supported to make decisions and choices and encourage trying new opportunities in line with the life each person chooses to lead.
· Ability to become spontaneous with dialogue and creativity in 1:1 and group activity sessions, adapt and respond to the needs of individuals.
· To be flexibility and can work from different locations and projects within the community.
· Work professionally and effectively with others to ensure we achieve the best outcomes for each person we support.
· Makes every effort to provide a good variety of options for the individuals supported and finds effective ways to interact and communicate.
· Raises concerns using the appropriate channels, particularly in relation to safeguarding.
· Carries out regular Health and Safety Checks, as required. 
· Work safely and follow all regulations, policies, and procedures.
· Be reflective and honest about own performance and take accountability for the planning and achievement of personal objectives and ensuring they are kept up to date.
· You will be a learning disability champion, showcasing best practice and treating people with dignity and respect
· You will be an ambassador and role model on behalf of Me Time and Mencap
· To be part of a team, supporting colleagues to build community networks, sharing contacts and connections.




Our values
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You will role model our five values in all your work activities. 

Switched on about learning disability.
We expect our people to be up-to-speed with the current world of learning disability, know about the challenges and realities people face and understand the impact Mencap is trying to bring about. 

Collaboration
We expect people to be brilliant at collaborating across teams, functions, service types 
and perspectives so that people with a learning disability and their families receive the joined-up support they need. Leaders will break down silos and cliques and challenge blinkered or habitual thinking. People will know and love all that Mencap does, not just 
the work they do.

Final comment
This job description is not exhaustive and reflects the type and range of responsibilities 
and outcomes associated with this role in Mencap.



Person specification

	Skills & abilities
	Essential/Desirable

		Professional conduct and attendance	
	E

	Excellent communicator			
	E

	Record keeping and reporting		
	E

	Building positive relationships/partnerships
	E

	Judgement/troubleshooting skills
	E

	Working to targets and objectives
	D

	Work as part of a team
	E

	Understand and follow safe working practices
	E

	Have an interest in and desire to know more about learning disability
	E


 Be able to use own car for transporting people to and        D 
 from local community projects
	

	 Demonstrate ability to deliver on Mencap Values                 E
	

	
	

	Knowledge and experience
	Essential/Desirable

		Experience of supporting people
	D

	Experience of delivering community projects
	D

	Experience of risk management
	D

	Experience of working with other local providers
	D

	Experience of stakeholder feedback
	D

	Knowledge of learning disability services
	D



	

	Qualifications
	Essential/Desirable

		A-C English & Maths GCSE
	D
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